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Product designer with 7+ years at Microsoft, leading complex
enterprise experiences across Azure networking, observability,
security, diagnostics, and Al. | translate deeply technical systems
into coherent investigation and decision-making experiences,
working across product, engineering, research, and platform
teams.

Microsoft

Product Designer Il

Microsoft Azure
Network Monitoring Experiences

= Lead product design for Azure's network-monitoring portfolio,
spanning unified observability, traffic analytics, connectivity
monitoring, topology, diagnostics, and Al-assisted operations.

" Defined a unified investigation model connecting health signals,
affected resources, network paths, topology, and diagnostics—helping
customers move from detecting an issue to understanding its cause.

" Led the redesign of Connection Monitor, simplifying test configuration
and transforming fragmented monitoring data into environment-,
path-, and resource-level investigation experiences.

" Evolved Azure Resource Topology from a static infrastructure map
into an interactive diagnostic surface designed for orientation,
containment, and failure investigation.

= Shaped Traffic Analytics into a network detection and response
experience connecting traffic behaviour, anomalies, resource context,
and security signals.

= Established interaction frameworks for Network Copilot and agentic
networking scenarios across planning, configuration, troubleshooting,
and diagnosis.

" Drove alighment across Azure networking teams, working with
product managers, engineers, researchers, and partner organisations
to create reusable patterns across previously disconnected products.

Microsoft Edge

= Led onboarding and first-run experiences for Microsoft Edge on new
Windows devices, including Chrome-to-Edge data migration and
continuity flows.

" Designed and evaluated growth experiments across onboarding and
adoption journeys for a browser serving more than 200 million users.

" Shipped experiences across PDF reading, annotation, inking, picture-
in-picture, Edge Widgets, and macOS.

Microsoft Edge — Design Intern

Designed assistive learning experiences, including Picture Dictionary and
second-language learning tools.

CONTACT

Jonathanjosephm@gmail.com
+91 9789 883316

www . jomat.work

in.linkedin.com/in/-jonathanmathew

India

EDUCATION

Indian Institute of
Technology Bombay
Master's in Interaction Design
Human-Computer Interaction

2017 - 2019

Anna University
Bachelor of Architecture
2012 - 2017

PUBLICATION

Mathew, J. & Kant, V. (2021). “Can
You See My Pain? Evocative
Objects for Comprehending
Chronic Pain.” Design for
Tomorrow, Volume 3. Springer.

CAPABILITIES

Product Strategy

Complex Enterprise Systems
Interaction Design
Information Architecture

Al and Agentic Experiences
Network Observability

Data Visualisation

Design Systems
Prototyping
Experimentation

Usability Research
Cross-functional Leadership

TOOLS

Design
Figma, Figlam, Adobe Creative
Cloud

Prototyping
Framer, HTML, CSS, JavaScript

Al workflows
Codex, GitHub Copilot, Claude
Code
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